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National Call for Tribal Input

Tribal Public Health Department Standards and Measures Feedback Form
Background

The Public Health Accreditation Board (PHAB) and the National Indian Health Board (NIHB) have partnered in a national effort to improve public health practice in Indian Country. PHAB is developing a national voluntary public health accreditation program for Tribal, state, local, and territorial departments that will launch in 2011. 

Public health accreditation is a process that will measure the degree to which public health departments meet nationally recognized standards. As the national public health accrediting body, PHAB recognizes the unique and critical role that Tribal governments have in developing the accreditation program. 

National Call for Tribal Input

Thank you for participating in the National Call for Tribal Input a vetting process for developing a Tribal version of the Public Health Accreditation Board (PHAB) standards and measures. Your comments, suggestions and insights during the National Call for Tribal Input will help PHAB revise and refine the standards that will be used in the voluntary national accreditation program for Tribal public health departments. 
NIHB is hosting the National Call for Tribal Input from December 7, 2010 – January 14, 2011.  In order to provide your feedback and suggestions, we encourage you to review the Draft Tribal Standards on-line and complete the feedback form below. Completed forms are due to NIHB by 11:59 PM EST January 14, 2011 and can be submitted by email or a hard copy mailed to NIHB. (See below for detailed instructions for completing and submitting your feedback)
	About This Process
The National Indian Health Board (NIHB) is conducting the National Call for Tribal Input on behalf of PHAB. NIHB is a non-profit organization, which provides a wide range of health policy and program services to Tribes, Area Health Boards, Tribal organizations, federal agencies, and private foundations.  

Your open and honest feedback on this form is appreciated. NIHB will take necessary steps to safeguard your privacy. Information that you provide during this process about the organization you represent will be separated from your responses. Quantitative data will be reported in aggregate form and will not be linked to the identity of a particular respondent or organization.

You may choose to make comments about the proposed standards. These comments may be shared with the individuals revising the standards. If possible, please refrain from writing comments that include identifying information (for example, organization name or state) when providing comments about the standards.

By completing this form, you acknowledge that you understand that your participation is voluntary. You understand that you may choose not to answer any questions and/or end your participation at any time. There are no foreseeable risks to your participation nor are there any immediate benefits to your participation. The information you provide will be helpful to PHAB as it continues to refine the Tribal version of the PHAB standards and measures.

Understanding the Accreditation Framework
The PHAB accreditation framework consists of 11 domains—Part A contains one domain and Part B contains 10 domains. Each domain is made up of standards (i.e., specific public health functions that are actionable, attainable, and measurable). Each standard is made up of one or more measures (i.e., statements of quantification/qualification/action to determine compliance with a standard). This feedback form will provide information to develop a Tribal version of the PHAB standards and measures. The red font found in document titled ‘Draft Tribal Public Health Accreditation Standards and Measures” indicate changes recommended by the Tribal Standards Workgroup.

The structural framework for the PHAB standards and measures uses the following taxonomy: 

· Domain    
(example: Domain 5)   

· Standard                                                                   (example: Standard 5.3)
· Measure
(example: Measure 5.3.2)
· Tribal (T), State (S), Local (L) or All (A)
                                     (example: Measure 5.3.2 T for Tribal Health Departments)
                                     (example: Measure 5.3.2 S for State Health Departments)

                                                                                         (example: Measure 5.3.2 L for Local Health Departments)

                                                                                        (example: Measure 5.3.2 A for All Health Departments)

Understanding the National Call for Tribal Input Process
Step 1) Visit the NIHB website: www.nihb.org
Step 2) Go to the Public Health tab 

Step 3) Go to “National Call for Tribal Input (NCTI)” Section, it contains the following:

a. “National Call for Tribal Input: December 14, 2010”  (Webinar)

b. “Draft Tribal Public Health Accreditation Standards and Measures” (PDF)

c. “Tribal Public Health Department Standards and Measures Feedback” Form (Word)
Step 4)! IMPORTANT! Download the “Guide” and complete the “Feedback Form” (approx. 1hr to review) 
Step 5) Please complete the feedback form by January 14, 2011

Submit via email to Bryce Roth at broth@nihb.org 

              OR

              Post a hard copy by mail to this address:

National Indian Health Board (NIHB) 

c/o Bryce Roth

926 Pennsylvania Ave, SE
Washington, DC 20003
Questions

If you have any questions about NIHB, please visit www.nihb.org or contact, Angel Dotomain (202) 507-4070 or edotomain@nihb.org.  If you have questions about this form, please contact Christina Oré (520) 404 – 1345 or ore_christina@yahoo.com


TRIBAL PUBLIC HEALTH DEPARTMENT

STANDARDS FEEDBACK FROM

What type of Tribal Health Department or Tribal Health Organization do you represent? Please put an X in the box to the left of your response.

	
	Tribal Health Department
	
	
	 Urban Indian Health Center


	
	I.H.S. Facility
	
	
	 Tribal College


	
	Area Indian Health Board or Inter Tribal Organization
	
	
	Nonprofit organization


	
	Other (please specify): ______________________


Which of the following best describes your Tribal Health Department or Tribal Health Organization?  

	
	One Tribe
	
	
	 Tribal Association or Consortium 

	
	Other please specify_____________
	
	
	


Which Indian Health Service Area serves your population?

	
	Aberdeen
	
	
	Navajo

	
	Alaska
	
	
	Oklahoma

	
	Albuquerque
	
	
	Phoenix

	
	Billings
	
	
	Tucson

	
	Bemidji
	
	
	Portland

	
	California
	
	
	Population does not live within an I.H.S. Service Area

	
	Nashville
	
	
	Don’t know/Unsure


Directions: This table lists the proposed standards. Under each standard, the accompanying measures are listed. For each question, please put an X in the box that indicates the extent to which you agree or disagree with the statements. Please go to the final page with any comments on specific standards and measures. (If you do not work at a Tribal Health department, think about your organization’s health programs and services.) 
	Part A: Administrative Capacity and Governance

	
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree
	Don’t Know

	Standard A1: Provide Infrastructure for Public Health Services (Develop and maintain an operational infrastructure to support the performance of public health functions.)  
Measure A1.1 A: Maintain policies and procedures regarding health department operations, review policies regularly and make them accessible to staff
Measure A1.2 A: Demonstrate written policies regarding confidentiality, including applicable HIPAA requirements 
Measure A1.3 A: Maintain socially, culturally, and linguistically relevant approaches in the health department processes, programs, and interventions
Measure A1.4 A: Maintain a Human Resources system
Measure A1.5 A: Maintain information systems that support the health department’s mission and workforce by providing infrastructure for data collection/analysis, program management, and communication
Measure A1.6 A: Maintain facilities that are clean, safe, accessible, and secure 

	Meeting Standard A1 is important for improving the performance of my health department.
	
	
	
	
	

	The important components of Standard A1 are captured in the measures for the standard.
	
	
	
	
	

	Standard A2: Provide Financial Management Systems (Establish effective financial management systems.) 

Measure A2.1 A: Comply with requirements for externally funded programs 

Measure A2.2 A: Maintain written agreements with entities providing processes, programs and/or interventions delegated or purchased by the health department
Measure A2.3 A: Maintain financial management systems
Measure A2.4 A: Seek resources to support health department infrastructure and processes, programs and interventions 

	Meeting Standard A2 is important for improving the performance of my health department.
	
	
	
	
	

	The important components of Standard A2 are captured in the measures for the standard.
	
	
	
	
	

	Standard A3: Define Public Health Authority (Maintain current operational definitions and statements of the public health roles and responsibilities of specific authorities.)
Measure A3.1 A: Provide mandated public health operations and services
Measure A3.2 A: Demonstrate that the governing entity complies with regulations regarding governing entities 
Measure A3.3 A: Demonstrate evaluation of the health department director by the governing entity

	Meeting Standard A3 is important for improving the performance of my health department.
	
	
	
	
	

	The important components of Standard A3 are captured in the measures for the standard.
	
	
	
	
	

	Standard A4: Provide Orientation / Information for the Governing Entity (Provide orientation and regular information to members of the governing entity regarding their responsibilities and those of the health department.)
Measure A4.1 A: Provide orientation and regular information to the governing entity regarding the responsibilities of the health department
Measure A4.2 A: Provide orientation and regular information to the governing entity regarding their responsibilities

	Meeting Standard A4 is important for improving the performance of my health department.
	
	
	
	
	

	The important components of Standard A4 are captured in the measures for the standard.
	
	
	
	
	


	Domain 1: Conduct and disseminate assessments focused on population health status and public health issues facing the community

	
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree
	Don’t Know

	Standard 1.1: Collect and Maintain Population Health Data (Collect and maintain reliable, comparable, and valid data that provide information on conditions of public health importance and on the health status of the population.) 

Measure 1.1.1 A: Demonstrate that a surveillance system is in place for receiving reports 24/7 and for identifying health problems, threats, and environmental hazards
Measure 1.1.2 A: Communicate with surveillance sites on at least an annual basis
Measure 1.1.3 A: Collect additional primary and secondary data on population health status
Measure 1.1.4:  S Provide reports of primary and secondary data to LHDs and Tribes where applicable.

Measure 1.1.4: L Provide reports of primary and secondary data to SHA and Tribe(s) where applicable.

Measure 1.1.4: T Provide reports of primary and secondary data to LHDs and SHA

	Meeting Standard 1.1 is important for improving the performance of my health department.
	
	
	
	
	

	The important components of Standard 1.1 are captured in the measures for the standard.
	
	
	
	
	

	Standard 1.2: Analyze Public Health Data (Analyze data to identify trends, health problems, environmental public health hazards, and social and economic risks that adversely affect the public’s health.) 
Measure 1.2.1 A: Analyze and draw conclusions from data to identify trends over time, clusters, health problems, behavioral risk factors, environmental health hazards, and social and economic conditions that affect the public’s health
Measure 1.2.2 L: At least annually, provide public health data to the community in the form of reports on a variety of public health issues
Measure 1.2.2 S: At least annually, provide statewide public health data to various audiences in the form of reports on a variety of public health issues
Measure 1.2.2 T: At least annually, provide public health data specific to the Tribe to various audiences in the form of reports on a variety of public health issues 

	Meeting Standard 1.2 is important for improving the performance of my health department.
	
	
	
	
	

	The important components of Standard 1.2 are captured in the measures for the standard.
	
	
	
	
	

	Standard 1.3: Use Data for Public Health Action (Provide and use the results of health data analysis to develop recommendations regarding public health policy, processes, programs or interventions.)
Measure 1.3.1 A: Use data to recommend and inform public health policy, processes, programs and/or interventions
Measure 1.3.2 S: Develop and distribute statewide health data profiles to support health improvement planning processes at the state level 
Measure 1.3.2 L Develop and distribute community health data profiles to support public health improvement planning processes at the local level 

Measure 1.3.2 T: Develop and distribute community health data profiles to support public health improvement planning processes at the Tribal level
Measure 1.3.3 S: Provide support to LHDs, and Tribes where applicable, in the development of community health data profiles


	Meeting Standard 1.3 is important for improving the performance of my health department.
	
	
	
	
	

	The important components of Standard 1.3 are captured in the measures for the standard.
	
	
	
	
	


	Domain 2: Investigate health problems and environmental public health hazards to protect the community

	
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree
	Don’t Know

	Standard 2.1: Investigate health problems and environmental public health hazards to protect the community Conduct timely investigations and response to health problems and environmental public health hazards in coordination with other governmental agencies and key stakeholders.) 

Measure 2.1.1A: Maintain protocols for investigation process 

Measure 2.1.2 S: Demonstrate expertise and capacity to conduct and/or support multiple investigations simultaneously Measure 2.1.2 L; Demonstrate expertise and capacity to conduct an investigation 
Measure 2.1.2 T: Demonstrate expertise and capacity to conduct an investigation
Measure 2.1.3 A: Demonstrate expertise and capacity to conduct investigations of non-infectious health problems and hazards
Measure 2.1.4 A: Establish partnerships and work collaboratively with governmental and community partners on reportable/disease outbreak or environmental public health investigations
Measure 2.1.5 A: Monitor timely reporting of notifiable diseases, lab test results, and investigation results
Measure 2.1.6 S: Provide epidemiological, lab and environmental public health consultation, technical assistance, and information to LHDs and THDs, where applicable, regarding disease/ outbreak and public health hazard management
 

	Meeting Standard 2.1 is important for improving the performance of my health department.
	
	
	
	
	

	The important components of Standard 2.1 are captured in the measures for the standard.
	
	
	
	
	

	Standard 2.2: Contain/Mitigate Health Problems and Environmental Public Health Hazards (Contain/mitigate health problems and environmental public health hazards in coordination with other governmental agencies and key stakeholders)
Measure 2.2.1 A: Maintain protocols for containment/mitigation, including disease-specific procedures for outbreaks and conducting follow-up documentation and reporting
Measure 2.2.2 A: Demonstrate that protocols include decision criteria for determining when a public health event triggers the All Hazards Plan or the public health emergency response plan.
Measure 2.2.3 A: Complete an After Action Report (AAR) following communicable disease outbreaks, environmental public health risks, natural disasters, and other events that threaten the health of people

	Meeting Standard 2.2 is important for improving the performance of my health department.
	
	
	
	
	

	The important components of Standard 2.2 are captured in the measures for the standard.
	
	
	
	
	

	Standard 2.3: Maintain Provisions for Epidemiological, Laboratory, and Support Response Capacity (Maintain access to laboratory and epidemiological expertise and capacity to help monitor health status, diagnose and investigate public health problems and environmental hazards.) 

Measure 2.3.1 A: Maintain provisions for  24/7 emergency access, including surge capacity, to epidemiological and environmental public health resources capable of providing for rapid detection, investigation and containment/mitigation of public health problems and environmental public health hazards
Measure 2.3.2 A: Maintain 24/7 access, including surge capacity,  to laboratory resources capable of providing for rapid detection, investigation and containment of health problems and environmental public health hazards
Measure 2.3.3 A: Maintain access to other support personnel and infrastructure capable of providing additional surge capacity
Measure 2.3.4 A: Demonstrate that SHAs, LHDs and THDs work together to build capacity and share resources to address state, local, and Tribal efforts to provide for rapid detection, investigation, and containment/mitigation of public health problems and environmental public health hazards

	Meeting Standard 2.3 is important for improving the performance of my health department.
	
	
	
	
	

	The important components of Standard 2.3 are captured in the measures for the standard.
	
	
	
	
	

	Standard 2.4: Maintain Policies for Communication  

 (Maintain a plan with policies and procedures for urgent and non-urgent communications.)   

Measure 2.4.1 A: Maintain written protocols for urgent 24/7 communications 

Measure 2.4.2 A: Implement a system to receive and provide health alerts and [to provide] appropriate public health response for health care providers, emergency responders, and communities on a 24/7 basis
Measure 2.4.3 A: Provide timely communication to local media during public health emergencies
Measure 2.4.4 A: Provide timely communication to the general public during public health emergencies

Measure 2.4.5 S: Provide consultation and technical assistance to LHDs and THDs on the accuracy and clarity of public health information associated with an outbreak, environmental public health event or other public health emergency

	Meeting Standard 2.4 is important for improving the performance of my health department.
	
	
	
	
	

	The important components of Standard 2.4 are captured in the measures for the standard.
	
	
	
	
	


	Domain 3: Inform and educate about public health issues and functions

	
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree
	Don’t Know

	Standard 3.1: Provide Prevention and Wellness Policies, Programs, Processes, and Interventions

 (Provide health education and health promotion policies, programs, processes, and interventions to support prevention and wellness.) 
Measure 3.1.1 A: Provide information to the public on health risks, health behaviors, health needs, prevention, and/or wellness approaches
Measure 3.1.2 A: Implement health promotion strategies to protect the population from preventable conditions

	Meeting Standard 3.1 is important for improving the performance of my public health department.
	
	
	
	
	

	The important components of Standard 3.1 are captured in the measures for the standard.
	
	
	
	
	

	Standard 3.2: Communicate Information on Public Health Issues and Functions 

 (Provide information on public health issues and functions through multiple methods to a variety of audiences.)

Measure 3.2.1 A: Provide information on public health mission, roles, processes, programs and interventions to improve the community’s health
Measure 3.2.2 A: Establish and maintain communication procedures to provide information outside the agency
Measure 3.2.3 A: Maintain written risk communication plan
Measure 3.2.4 A: Make information available through a variety of methods, which may include a website
Measure 3.2.5 A: Demonstrate that accurate and current information is available in formats that are accessible to everyone in the community


	Meeting Standard 3.2 is important for improving the performance of my health department.
	
	
	
	
	

	The important components of Standard 3.2 are captured in the measures for the standard.
	
	
	
	
	


	Domain 4: Engage with the community to identify and address health problems

	
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree
	Don’t Know

	Standard 4.1: Engage the Public Health System and the Community in Identifying and Addressing Health Problems (Engage the public health system and the community in identifying and addressing public health problems through an ongoing, collaborative process.) 
Measure 4.1.1 A: Establish and actively participate in collaborative partnerships and coalitions to address public health issues
Measure 4.1.2 A: Recruit and engage governing entity members, stakeholders, community partners and the public to participate in collaborative partnerships and coalitions to address important public health issues
Measure 4.1.3 L & T:  Link stakeholders to technical assistance regarding models of recruiting and engaging with the community, as requested
Measure 4.1.3 S: Provide technical assistance to LHDs and Tribal health departments and/or public health system partners regarding models for recruiting and engaging the community 



	Meeting Standard 4.1 is important for improving the performance of my public health department.
	
	
	
	
	

	The important components of Standard 4.1 are captured in the measures for the standard.
	
	
	
	
	

	Standard 4.2: Engage the Community to Promote Policies to Improve the Public’s Health  

 (Promote understanding of and support for policies and strategies that will improve the public’s health.) 

Measure 4.2.1 S: Disseminate the results of health assessments to statewide stakeholders

Measure 4.2.1 L: Disseminate the results of community health assessments to the community
Measure 4.2.1 T: Disseminate the results of community health assessment to the community
Measure 4.2.2 A: Engage the community about policies and strategies that will promote the public’s health

	Meeting Standard 4.2 is important for improving the performance of my health department.
	
	
	
	
	

	The important components of Standard 4.2 are captured in the measures for the standard.
	
	
	
	
	


	Domain 5: Develop public health policies and plans

	
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree
	Don’t Know

	Standard 5.1: Establish, Promote, and Maintain Public Health Policies (Serve as a primary resource to governing entities and elected/appointed officials to establish and maintain public health policies, practices, and capacity based on current science and/or promising practice.) 
Measure 5.1.1 A: Monitor public health issues under discussion by governing entities and elected/appointed officials
Measure 5.1.2 S: Contribute to the development and/or modification of public health policy by facilitating stakeholder involvement and engaging in activities that inform the policy development process
Measure 5.1.2 T: Contribute to the development and/or modification of public health policy by facilitating stakeholder involvement and engaging in activities that inform the policy development process
Measure 5.1.2 L: Contribute to the development and/or modification of public health policy by facilitating community involvement and engaging in activities that inform the policy development process
Measure 5.1.3 A: Inform governing entities, elected/appointed officials and the public of potential public health impacts (both intended and unintended) from current and/or proposed policies

	Meeting Standard 5.1 is important for improving the performance of my health department.
	
	
	
	
	

	The important components of Standard 5.1 are captured in the measures for the standard.
	
	
	
	
	

	Standard 5.2: Develop and Implement a Strategic Plan (Develop and implement a health department organizational strategic plan.)
Measure 5.2.1 A: Conduct a strategic planning process 

Measure 5.2.2 A: Develop a strategic plan 
Measure 5.2.3 A: Implement the strategic plan 

Measure 5.2.4 A: Review and revise the strategic plan

	Meeting Standard 5.2 is important for improving the performance of my health department.
	
	
	
	
	

	The important components of Standard 5.2 are captured in the measures for the standard.
	
	
	
	
	

	Standard 5.3: Conduct a State or Tribal Health Improvement Planning Process (Conduct a comprehensive planning process resulting in a Tribal or state health improvement plan [SHIP/THIP].)
Measure 5.3.1 T and S: Conduct a Tribal or state health improvement process that includes broad participation from stakeholders
Measure 5.3.2 T and S: Produce a state health improvement plan as a result of the health improvement process
Measure 5.3.3 T and S: Implement elements and strategies of the Tribal or state health improvement plan, in partnership with others 
Measure 5.3.4 T and S: Monitor progress on strategies and health improvement in order to revise the SHIP/THIP, as needed
Measure 5.3.1 L: Conduct a community health improvement process that includes broad participation from the community  
Measure 5.3.2 L: Produce a community health improvement plan as a result of the community health improvement process

Measure 5.3.3 L: Implement elements and strategies of the community health improvement plan, in partnership with others
Measure 5.3.4 L: Monitor progress on strategies and health improvement in order to revise the CHIP, as needed

	Meeting Standard 5.3 is important for improving the performance of my health department.
	
	
	
	
	

	The important components of Standard 5.3 are captured in the measures for the standard.
	
	
	
	
	

	Standard 5.4: Maintain All Hazards/Emergency Response Plan (Maintain All Hazards/Emergency Response Plan (ERP).)
Measure 5.4.1 A: Participate in the development and maintenance of an All Hazards/ERP
Measure 5.4.2 A: Develop and maintain a public health emergency response plan (ERP)
Measure 5.4.3 T and S: Provide consultation and technical assistance regarding evidence-based and/or promising practices/templates in ERP development and testing 

	Meeting Standard 5.4 is important for improving the performance of my health department.
	
	
	
	
	

	The important components of Standard 5.4 are captured in the measures for the standard.
	
	
	
	
	


	Domain 6: Enforce public health laws 

	 
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree
	Don’t Know

	Standard 6.1: Maintain Up-to-Date Laws (Review existing laws and work with governing entities and elected/appointed officials to update as needed.) 
Measure 6.1.1 A: Maintain access to legal and program expertise to assist in the review of laws
Measure 6.1.2 A: Evaluate the need for changes in laws
Measure 6.1.3 A: Inform governing entity and elected/appointed officials of needed updates of laws and make recommendations for action
Measure 6.1.4 S: Demonstrate that the SHA, LHDs and Tribal governments, where applicable, collaborate in reviewing, improving and developing state and local laws
Measure 6.1.4 T: Demonstrate that the Tribal Health department collaborates with its local Tribal units, where applicable, in reviewing, improving and developing Tribal laws

	Meeting Standard 6.1 is important for improving the performance of my health department.
	
	
	
	
	

	The important components of Standard 6.1 are captured in the measures for the standard.
	
	
	
	
	

	Standard 6.2: Educate About Public Health Laws  (Educate individuals and organizations on the meaning, purpose, and benefit of public health laws and how to comply.)

Measure 6.2.1 A: Maintain health department knowledge and consistent application of public health laws 
Measure 6.2.2 A: Make laws, and permit/license application requirements accessible to the public
Measure 6.2.3 A: Provide education to regulated entities regarding their responsibilities and methods to achieve full compliance with applicable laws

	Meeting Standard 6.2 is important for improving the performance of my health department.
	
	
	
	
	

	The important components of Standard 6.2 are captured in the measures for the standard.
	
	
	
	
	

	Standard 6.3: Conduct Enforcement Activities (Conduct and monitor enforcement activities for which the health department has the authority and coordinate notification of violations among appropriate agencies.)
Measure 6.3.1 A: Maintain current written procedures and protocols for conducting enforcement actions 

Measure 6.3.2 A: Conduct inspection activities of regulated entities according to mandated frequency and/or a risk analysis method that guides the frequency and scheduling of inspections of regulated entities 

Measure 6.3.3 A: Conduct enforcement activities and follow up on complaints according to procedures and protocols for both routine and emergency situations 

Measure 6.3.4 A: Conduct analysis of complaints, violations and enforcement activities to determine patterns, trends, compliance and effectiveness
Measure 6.3.5 A: Coordinate notification of violations to the public, when required, and coordinate the sharing of information about enforcement activities, analysis, results and follow-up activities among appropriate agencies


	Meeting Standard 6.3 is important for improving the performance of my health department.
	
	
	
	
	

	The important components of Standard 6.3 are captured in the measures for the standard.
	
	
	
	
	


	Domain 7: Promote strategies to improve access to healthcare services

	 
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree
	Don’t Know

	Standard 7.1: Assess Healthcare Capacity and Access to Healthcare Services (Assess healthcare capacity and access to healthcare services.)
Measure 7.1.1 A: Convene and/or participate in a collaborative process to assess the availability of healthcare services 

Measure 7.1.2 A: Identify underserved and at-risk populations and those who may experience barriers to healthcare services 

Measure 7.1.3 A: Identify gaps in access to healthcare services   

	Meeting Standard 7.1 is important for improving the performance of my health department.
	
	
	
	
	

	The important components of Standard 7.1 are captured in the measures for the standard.
	
	
	
	
	

	Standard 7.2: Implement Strategies to Improve Access to Healthcare Services (Identify and implement strategies to improve access to healthcare services.) 

Measure 7.2.1 A: Convene and/or participate in a collaborative process to establish strategies to improve access to healthcare services 

Measure 7.2.2 A: Implement and/or collaborate to implement strategies to increase access to healthcare services, including linking individuals with needed services and/or establish systems of care in partnership with the community
Measure 7.2.3 A : Lead or collaborate in culturally competent initiatives to increase healthcare access for underserved and at-risk populations

	Meeting Standard 7.2 is important for improving the performance of my health department.
	
	
	
	
	

	The important components of Standard 7.2 are captured in the measures for the standard.
	
	
	
	
	


	Domain 8: Maintain a competent public health workforce

	 
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree
	Don’t Know

	Standard 8.1: Maintain a Qualified Public Health Workforce (Recruit, hire and retain a qualified and diverse public health workforce.)
Measure 8.1.1 A: Apply recruitment and retention policies and make policies available to staff
Measure 8.1.2 A: Assure that  job standards and position descriptions are available to staff 

Measure 8.1.3 A: Confirm that staff meet qualifications for their positions, job classifications and licensure
Measure 8.1.4 A: Establish relationships and/or collaborate with schools of public health and/or other related academic programs to promote the development of qualified workers for public health

	Meeting Standard 8.1 is important for improving the performance of my health department.
	
	
	
	
	

	The important components of Standard 8.1 are captured in the measures for the standard.
	
	
	
	
	

	Standard 8.2: Maintain a Competent Public Health Workforce (Assess staff competencies and address gaps by enabling organizational and individual training and development opportunities.) 
Measure 8.2.1 A: Complete performance evaluations and develop improvement/training plans
Measure 8.2.2 A: Implement a health department workforce development plan that addresses the training needs of the staff  and the development of core competencies
Measure 8.2.3 A: Make provisions for leadership and management development activities

Measure 8.2.4 S: Provide consultation and technical assistance to LHDs  and THDs regarding evidence-based and/or promising practices in the development of workforce capacity, training and continuing education

	Meeting Standard 8.2 is important for improving the performance of my health department.
	
	
	
	
	

	The important components of Standard 8.2 are captured in the measures for the standard.
	
	
	
	
	


	Domain 9: Evaluate and continuously improve processes, programs, and interventions

	 
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree
	Don’t Know

	Standard 9.1: Evaluate the Effectiveness of Public Health Processes, Programs, and Interventions (Evaluate public health processes, programs, and interventions provided by the health department and its contractors.) 

Measure 9.1.1 A: Engage governing entity in establishing Health Department policy direction regarding a performance management system
Measure 9.1.2 A: Establish health department policy and capacity to implement a performance management system
Measure 9.1.3 A: Establish goals, objectives and performance measures for processes, programs and interventions
Measure 9.1.4 A: Monitor performance measures for processes, programs and interventions 

Measure 9.1.5 A: Evaluate the effectiveness of processes, programs, and interventions and identify needs for improvement
Measure 9.1.6 A: Implement a systematic process for assessing and improving customers’ satisfaction with health department services
Measure 9.1.7 L: Require staff participation in evaluation methods and tools training
Measure 9.1.7 T and S: Provide training and technical assistance regarding evaluation methods and tools to health department staff

	Meeting Standard 9.1 is important for improving the performance of my Health department.
	
	
	
	
	

	The important components of Standard 9.1 are captured in the measures for the standard.
	
	
	
	
	

	Standard 9.2: Implement Quality Improvement (Implement quality improvement of public health processes, programs, and interventions.) 

Measure 9.2.1 A: Establish a quality improvement plan based on organizational policies and direction 

Measure 9.2.2 A: Implement quality improvement efforts   
Measure 9.2.3 L: Demonstrate staff participation in quality improvement methods and tools training
Measure 9.2.3 T and S: Provide training and technical assistance regarding quality improvement methods and tools to public health staff
Measure 9.2.3 T: Provide training and technical assistance regarding quality improvement methods and tools to public health staff


	Meeting Standard 9.2 is important for improving the performance of my health department.
	
	
	
	
	

	The important components of Standard 9.2 are captured in the measures for the standard.
	
	
	
	
	


	Domain 10: Contribute to and apply the evidence base of public health

	 
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree
	Don’t Know

	Standard 10.1: Identify and Use Evidence-Based and Promising Practices (Identify and use evidence-based and promising practices.) 
Measure 10.1.1 A: Review and use applicable evidence-based and/or promising practices when implementing new or improved processes, programs or interventions
Measure 10.1.2 T and S: Foster innovation in practice and research

	Meeting Standard 10.1 is important for improving the performance of my health department.
	
	
	
	
	

	The important components of Standard 10.1 are captured in the measures for the standard.
	
	
	
	
	

	Standard 10.2: Promote Understanding and Use of Research (Promote understanding and use of the current body of research results, evaluations, and best practices with appropriate audiences.)
Measure 10.2.1 A: Communicate research findings, including public health implications


Measure 10.2.2 A: Develop and implement policies that ensure human subjects are protected when the health department is involved in research activities 
Measure 10.2.3 T and S: Maintain access to expertise to evaluate current research and its public health implications
Measure 10.2.4 T and S: Provide technical assistance, as requested, public health system and partners in applying relevant research results, evidence-based and/or promising practices

	Meeting Standard 10.2 is important for improving the performance of my health department.
	
	
	
	
	

	The important components of Standard 10.2 are captured in the measures for the standard.
	
	
	
	
	


Are there any standards or measures you would modify or delete? If so, please indicate the number of the standard or measure, place a put an X in the appropriate column to indicate if you would modify or delete it, and provide an explanation of either how you would modify it or why you would delete it.

	Standard/ Measure Number
	Modify
	Delete
	Explanation

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


	Please provide any other comments you have in general about these DRAFT standards or measures. If you would also like to comment on the documentation guidance (i.e., the examples of how a public health department would demonstrate compliance with a measure), you may download a version of the standards, measures, and documentation guidance from www.nihb.org, and provide comments here. 

	

	

	

	

	

	

	








� If you have questions about your rights as a participant in this process, contact the NIHB Deputy Director, Angel Dotomain (202-507-4070 or edotomain@nihb.org.
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