
Disclaimer:
We are not tax professionals, and all tax related questions must 

be addressed to a tax professional.

We are not health insurance agents and are not affiliated with 
any health insurance companies, nor are we affiliated with the 

Federally Facilitated Marketplace. We are federally funded 
non-profit navigators.

We have no control on marketplace determinations and cannot 
guarantee health coverage of any kind.



GREAT PLAINS TRIBAL LEADERS HEALTH BOARD

navigator 
program



TERMS
Definitions

• Federal Poverty Level (FPL)

• Qualified Health Plan (QHP)

• American Indian (AI)

• Alaskan Native (AN)

• Bureau of Indian Affairs (BIA)
• Certificate of Degree of Indian Blood 

(CDIB)

• Essential Health Benefits (EHB)

• Indian Health Service (IHS)

• Purchased Referred Care (PRC)

• Health Insurance Exchange (HIE)



INDIAN HEALTH 
SERVICE (IHS)



Indian Health Service (IHS)

What is indian 
health service?
The treaties negotiated between Native 

communities and the federal government 

established that tribes have a right to 

healthcare services. As such, the Indian Health 

Service (IHS) provides healthcare to over 500 

federally recognized tribes.



Great Plains 
Service Area



Higher Mortality Rates: AI/AN communities experience significantly higher 

mortality rates in several categories compared to other American populations.

Chronic Liver
Disease & Cirrhosis

Diabetes MellitusUnintentional Injuries Assault/Homicide

Intentional
Self-Harm/Suicide Chronic Lower

Respiratory Diseases

https://www.ihs.gov/newsroom/factsheets/disparities/

Health Disparities in indian country Health Disparities

https://www.ihs.gov/newsroom/factsheets/disparities


Death for Elders 
(over 65):

Life Expectancy:

Heart disease, cancer, chronic lower 
respiratory diseases, diabetes, and stroke.

AI/AN individuals born today have a life 
expectancy that is 5.5 years shorter than the 
average for all U.S. races.

American Indian and Alaska Native (AI/AN) communities often face poorer 
health outcomes compared to other Americans, influenced by factors such 
as limited education, higher poverty rates, health service discrimination, 
and cultural differences. These challenges are linked to broader 
socioeconomic issues.

Key Health Statistics:
Leading Causes of

Health Disparities in indian country
Health Disparities



• Increase Accessibility: Enhance the 
availability of health insurance for more 
individuals.

• Expand Medicaid: Broaden Medicaid 
programs to cover additional populations.

• Cost Reduction: Support innovative 
approaches to decrease health care costs.

the affordable
care act
key objectives



Affordable Care Act

goal Make health insurance more 
affordable and accessible.

method Provides premium tax credit subsidies to lower 
costs for households earning between 130% and 
400% of the federal poverty level.

authority Income guidelines set annually by the 
Department of Health and Human
Services (HHS).



Indian Health Service (IHS)

How does the A.C.A affect I.H.S?
Third-Party Revenue: Enhances opportunities for generating additional revenue 

through third-party insurers.

Treaty Obligations: Offers a pathway for the federal government to meet its treaty 
obligations more effectively.

Attract Healthcare Professionals: Increases the attractiveness of IHS facilities to 
healthcare professionals by improving resources and support.

Quality of Life: Challenges communities to enhance the environments they 
provide for quality of life improvements.



CANCER 
SCREENINGS

BLOOD 
PRESSURE 
SCREENINGS

VACCINATIONS

MENTAL 
HEALTH 
SCREENINGS

The ACA & Preventive Services
Insurance companies must now pay the cost of many preventive services such as:



BENEFITS OF HAVING A QHP
AMBULATORY 

PATIENT 
SERVICE

EMERGENCY 
SERVICE

HOSPITALIZ 
ATION

MATERNITY 
& 

NEWBORN 
CARE

WELLNESS

MENTAL 
HEALTH & 
SUBSTANCE 

AB U S E

RX DRUGS REHABILITA 
TIVE

LAB SERVICES PEDIATRIC



MARKETPLACE
COVERAGE



SPECIAL 
ENROLLMENT 
PERIODS

NO OUT OF 
POCKEt COSTS

BREAKS ON
COSTS



ABOUT OUR 
PROGRAM



goals Of the 
navigator 
program

INCREASE KNOWLEDGE AND AWARENESS OF 

RESOURCES

HELP RELATIVES NAVIGATE AND ENROLL IN 

QUALIFIED HEALTH PLANS OR APPLY FOR MEDICAID



OUTREACH &
EDUCATION



Qualifications:
• Must have income
• MUST BE 19-64
• Member of a federally recognized tribe or (proof of lineage)
• Residency
• Employer does not offer health care coverage

The HIEN Program services 40 counties in SD.



Allows eligible individuals to extend their IHS benefits 
outside of IHS facilities through AI/AN specific plans.

• This is an example of using a l l  of 
your APTC

• Not everyone wi l l  qualify for 
zero premium, zero deductibles, or 
zero out of pocket costs

• It is based on income levels

benefits of health insurance:



CATASTROPHIC
INSURANCE



DOMESTIC VIOLENCE & 
TRAFFICKING SURVIVORS
Employment Not Required: Survivors don't need to be employed to qualify.

Hardship Application: Apply using the hardship form to obtain insurance without 
current employment, suitable for those in shelters or without a permanent 
residence.

Privacy and Safety: Apply independently without contacting your abuser. 
Documentation like social security cards, bank information, tribal enrollment 
documents, and any IDs can be bypassed or handled securely.



DOMESTIC VIOLENCE & 
TRAFFICKING SURVIVORS

Affordability Exemption Form: Fill out to determine eligibility for the 
lowest-priced coverage available.

Hardship Exemption Form: May qualify if financial hardships or special 
circumstances prevented access to needed healthcare



Here are the examples of hardships you can apply for

Education on Travel Restrictions: Inform relatives about travel restrictions and coverage when
moving out of the service area.

Out-of-State Care: Private health insurance only guarantees out of state care in the event of an
emergency (ER visit).



BENEFITS OF ENROLLING IN A 
QUALIFIED HEALTHCARE PLAN

Enhanced Clinic 
Resources:
Visits to tribal clinics or 
hospitals can be billed to 
insurance, increasing 
resources available for 
the clinic.

Insurance 
Coverage

Insurance pays for 
services instead of 
relying on (PRC).

Increased 
PRC Funds

More funds available 
for helping tribal 
members.

Meet Healthcare 
Needs

Encourages investment 
in the Marketplace for 
those who can afford it, 
ensuring healthcare 
needs are met.



7 Important Facts about 
Indian Health Service 
and Health Insurance



FACT #1: IHS is not health 
insurance

FACT #2: Even people eligible for IHS need 
insurance

FACT #3: You’ll pay little or nothing

FACT #4: Marketplace plans, Medicaid, and CHIP 
are not welfare

FACT #5: You can stay with your Indian health 
clinic, get health care somewhere else, or both



FACT #6: You won’t have to wait  
to sign up

FACT #7: Even though health care 
is a treaty right, you should still 

get insurance



Market Place 
Screening Tool
https://www.healthcare.gov/see-plans/#/ 

https://www.healthcare.gov/see-plans/%23/


CONTACT INFO
PROGRAM

Coordinator/Navigator

Travis Johnson 
Phone: 605-355-2436

Cell: 605-786-8988
Email:

Travis.Johnson@gptchb.org

Navigator@gptchb.org 
Toll Free:

1-800-920-9944

Set deadlines

PROGRAM
MANAGER

Janelle Cantrell 
Phone: 605-355-2411

Cell: 605-393-7175
Email:

Janelle.Cantrell@gptchb.org

mailto:Travis.Johnson@gptchb.org
mailto:Navigator@gptchb.org
mailto:Janelle.Cantrell@gptchb.org
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