
August 4 – August 15, 2025 
Phoenix IHS Area Virtual 

WEEK 1 

Monday 8/04 
9:00-10:30 AM PDT CMS Division of Tribal Affairs Updates 

Beverly Lofton 
Senior Policy Advisor 
CMS Division of Tribal Affairs 

Tuesday 8/05 
9:00-10:30 AM PDT Veterans Administration Health Benefits 

Marcia Harris 
Program Analyst - Strategic Planner 
Office of Tribal Health 
Veterans Health Administration 

Wednesday 8/06 
9:00-10:30 AM PDT Social Security Administration Updates 

John P.  Burns    
Public Affairs Specialist for Arizona 
Social Security Administration 

Thursday 8/07  
9:00-10:30 AM PDT Pharmacy Point of Service LCDR Michael Hunt, DPH 

Indian Health Services  

Friday 8/08 
9:00-10:30 AM PDT 

EM Coding Guidelines Christine A. Pfeifer 
Senior Consultant 
McManis & Monsalve Associates 

WEEK 2 

Monday 8/11 
9:00-11:00 AM PDT  2025 Coding Update 

Christine A. Pfeifer 
Senior Consultant 
McManis & Monsalve Associates 

Tuesday 8/12 
9:00-11:00 AM PDT  Tribal Outreach & Education 

Kristen Bitsuie 
Tribal Health Care Reform Outreach and 
Education Policy Manager 
National Indian Health Board 

Wednesday 8/13 
10:00-11:30 AM PDT  Purchased/Referred Care

Julia Ysaguirre 
Director 
Phoenix Area, Indian Health Service 

Thursday 8/14 
9:00-10:30 AM PDT AHCCCS State Presentation 

Leslie Short
AHCCCS Division of Fee for Service Management 
Jenny Williams
AHCCCS Division of Member and Provider Services

Friday 8/15 
9:00-10:30 AM PDT Medicaid 101 

Stacey Steiner  
Native American Contact 
CMS Medicaid and CHIP Operations Group 




