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About the Presenter
Marina Cassandra 
• Tribal and Provider Liaison for the Oregon 

Health Insurance Marketplace since 2017
• At start of Affordable Care Act (ACA) in 2013, 

Marina was a Regional Outreach 
Coordinator for the Oregon Health Authority, 
training application assisters in her seven-
county region, and facilitation outreach 
collaboratives among its community 
partners, including tribal health 
organizations.
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Overview
• Oregon Health Insurance Marketplace
• Qualified Health Plans and Dental Plans
• Financial Assistance and Cost Protections
• Oregon’s Window-Shopping Tool
• Oregon Assister Certification Requirements
• Oregon’s State-based Marketplace Project
• Barriers to Getting QHP Coverage for Tribal Members
• OHIM Tribal Brochure and Resources
• Questions?
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Oregon Health Insurance Marketplace (OHIM)

An office within Oregon Health Authority’s (OHA) Health Policy and Analytics division

Health Insurance Exchange as established under the ACA

Offers qualified health plans (QHPs) and 
financial assistance to qualified individuals 
who live in Oregon

Premium tax credits to help pay for insurance premiums
Cost-sharing reductions to lower out-of-pocket expenses

Provides state-based support and education, currently using federal technology 
(HealthCare.gov) for application and enrollment
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State Functions of OHIM
Collaborates with OHA Tribal Affairs, the nine Tribes in Oregon, health and community-based 
organizations and insurance agents who provide enrollment assistance and outreach

Maintains website (OregonHealthCare.gov) to provide health coverage information, resources 
and tools

OregonHealthCare.gov provides direct links to partner programs like Oregon Health Plan 
(OHP, Oregon’s Medicaid program), Oregon VA health, Oregon Senior Health Insurance 
Benefits Assistance program for Medicare help, and the Division of Financial Regulation

Has a dedicated Tribal Liaison to assist tribal members and providers with Marketplace on 
plans, training, and government-to-government work with the nine Tribes in Oregon
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Oregon Marketplace and Tribal Health Interactions
• Consultation and collaboration on policy, procedures and legislation
• Tribal health clinic site visits 
• Urban Indian Health Organizations, such as NARA NW
• Tribal health-focused committees and organizations
• Development of Tribal-specific outreach materials
• Health insurance ads in local Tribals publications
• Attendance at Quarterly Health Cluster meetings
• Consumer advocacy for Tribal-related issues with Marketplace plans
• On-demand meetings and trainings with leadership and health 

professionals as requested
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Qualified Health Plans (QHP) 
• Private health plans certified as ACA compliant to be sold 

through the Marketplace
• All people in Oregon can choose between plans from five 

insurers, most from six (Kaiser Permanente is limited in some 
counties)

• Individual plans organized into metal tier levels (Bronze, Silver, 
Gold)
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Dental plans
• Highly competitive 

marketplace

• Choice of participating dental 
insurance carriers vary by 
county

• Dental options available when 
purchased with a Marketplace 
health plan
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Financial assistance and cost protections
Financial assistance and cost protections for Tribal members and Alaska 
Natives through the ACA based on household income:

1. Premium tax credits to reduce monthly premium cost:
o Household income over 200% FPL

 Oregon’s OHP Bridge (Basic Health Program) covers individuals up to 200% FPL
o May apply some or all to premium in advance or wait for tax filing to reduce tax 

liability
2. Zero cost-sharing

o Household incomes under 300% FPL
o No deductibles, co-pays, etc. for covered services, whether at Indian Health Service 

(HIS) facility or not
3. Limited cost-sharing

o Household incomes 300% FPL and over
o No deductibles, co-pays, etc., for covered services from an Indian Health Care 

Provider (IHCP) or specialty care referred by an IHCP



10

Window Shopping tool
• Oregon-specific tool
• Allows users to answer a few simple 

questions to find the right coverage or 
health plan for you and your family

• Allows users to compare available 
health plans 

• Provides estimate of financial help 
available to users and their household

• Information provided does not include 
PII, use is anonymous

• Tool does not compute mixed status 
households accurately
o Users must use twice: once as all 

Tribal and again as all non-Tribal to get 
the best information

OregonHealthCare.gov/WindowShop

https://oregonhealthcare.gov/windowshop
https://oregonhealthcare.gov/windowshop
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Window Shopping Tool in Action

Ability to select who in the 
household is an American 
Indian/Alaska Native
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Window Shopping Tool: Income and Eligibility

Tool provides 
information about 
specific cost 
savings and 
enrollment 
provisions for 
American 
Indians/Alaska 
Natives.
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Window Shopping Tool: Plan Comparison
Savings are 
factored into 
plan 
comparison 
page
Users can 
filter by Metal 
level to focus 
on the plans 
with the 
lowest cost
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Oregon Assister Certification Requirements

There are two parts to the annual training requirements for all 
assisters:

• Oregon Health Plan (OHP) training provided by OHA’s Office of Community 
Health and Engagement (OCHE)

• Marketplace training provided by OHIM

Training components must be completed annually

The Marketplace component of the training requirement must be 
completed by Oct. 31 of each year in time for Open Enrollment
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Senate Bill 972 (2023)
• Oregon is currently a state-based 

marketplace using federal technology 
(HealthCare.gov)

• Senate Bill (SB) 972 instructs OHA to move 
the Marketplace to a state-run customer 
care center and technology system

• Oregon is working with GetInsured to 
implement prebuilt technology platform that 
can be customized to meet our state’s 
specific eligibility and program needs

Oregon as 
SBM-FP

SB972 
(2023)

Oregon as 
SBM



16

SBM Project Timeline: Phase 1 Planning
Phase: Planning Total Project Duration: 3 Years & 9 Months

Sep 23 Dec 23 Mar 24 Jun 24 Sep 24 Dec 24 Mar 25 Jun 25 Sep 25

Project 
Approvals

7/6/2023 
Project 
Started

DoneKey: In-Progress Not Started

9/20/2023 
Obtained Approvals to 
Begin Planning

Project 
Mgmnt

Market Research & 
Requirements

Quality Vendor 
Procurement

Solution Vendor Procurement

7/2025 
Complete 
Implementation 
Planning

4/11/2024 
Completed Resource & 
Solution Analysis Planning 
(Stage Gate 2)

Status: On Track
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Aug. 25 Oct. 25 Dec. 25 Feb. 26 Apr. 26 June 26 Aug. 26 Oct. 26 Dec. 26 Feb. 27

SBM Solution Vendor Implementation

Detailed 
Budget & 
Schedule

Transition to 
Maintenance and 

Operations

Done
May 2026
Insurance 

Carriers File 
Proposed Rates

Key:
In Progress

Not Started

CMS Exchange 
Blueprint 

Application

CMS 
Operational 
Readiness 

Review

3/27
Close 

Project

Connect to Federal Data Services Hub

SBM Project Timeline: Phase 2 Implementation 
Phase: Implementation Total Project Duration: 3 Years & 9 MonthsStatus: On Track

10/1/26
Soft Launch

Insurance Rates Review 
Process

Aug. 2026
2027 Insurance 
Rates Finalized

11/1/26
Go Live & 
Move to 

Operations

CMS Pre-Open 
Enrollment 
Outreach

System Testing/UAT Data Migration

Today
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Barriers to Getting QHP Coverage for Tribal Members

High percentage of Tribal households are eligible for OHP benefits

Individuals with lower household incomes report not being able to afford 
premiums despite not being eligible for OHP

Although gaining some momentum in Oregon, currently there is limited 
participation in the Tribal Premium Sponsorship Program (TPSP)

Continued outreach/education needed on the benefits of the Marketplace and its 
affordability programs (premium tax credits, cost-sharing reductions and TPSP)
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OHIM Tribal Brochure: English and Spanish
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OHIM Tribal Brochure: Financial Assistance 
Overview
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Communications Resources
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Questions?

Marina Cassandra
Tribal and Provider Liaison

Oregon Health Insurance Marketplace
marina.cassandra@oha.oregon.gov

Mobile: (971) 301-1286

mailto:marina.cassandra@oha.oregon.gov


Thank you

Oregon Health Insurance Marketplace
Health Policy and Analytics
500 Summer Street E-56
Salem, OR 97301
855-268-3767 (all relay calls accepted)
info.marketplace@odhsoha.oregon.gov 
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You can get this document in other languages, large print, braille or a format 
you prefer free of charge. Contact the Oregon Health Insurance Marketplace at 
info.marketplace@ohdhs.oregon.gov or 855-268-3767 (voice).

mailto:info.marketplace@odhsoha.oregon.gov
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