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Before the presentation starts, please use your smartphone 
to create your personal my Social Security account at 

ssa.gov/myaccount or scan the QR code below. 



Disclaimer
This information is current at the time of the presentation, 
but Social Security policy is subject to change. Please 
visit SSA.gov for up-to-date information on our programs.



SSA.gov

Social Security News



SSA.gov

Social Security Fairness Act of 2025
• The Act was signed into law on January 5, 2025.
• The Act ends the Windfall Elimination Provision (WEP) and 

Government Pension Offset (GPO). These provisions reduced or 
eliminated the Social Security benefits of over 3.2 million people 
who receive a pension based on work that was not covered by 
Social Security (a “non-covered pension”) because they did not 
pay Social Security taxes. This law increases Social Security 
benefits for certain types of workers, including some:
• teachers, firefighters, and police officers in many states;
• federal employees covered by the Civil Service Retirement 

System; and
• people whose work had been covered by a foreign social 

security system.

https://www.congress.gov/118/bills/hr82/BILLS-118hr82eh.pdf


SSA.gov

Scams



SSA.gov



SSA.gov
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SSA.gov

my Social Security Services
If you do not receive benefits, you can:

• Compare retirement benefit estimates based on your selected date or 
age to begin receiving benefits with retirement estimates for ages 62, 
Full Retirement Age (FRA), and 70 with the new Retirement 
Calculator; 

• Request a replacement Social Security card if you meet certain 
requirements;

• Check the status of your application or appeal;
• Get a benefit verification letter as proof that you are not getting benefits;
• Get your Social Security Statement to review:

o Estimates of your future retirement, disability, and survivor benefits;
o Your earnings once a year to verify the amounts that we posted are 

correct; and
o The estimated Social Security and Medicare taxes you’ve paid.

https://www.ssa.gov/myaccount/retire-calc.html
https://www.ssa.gov/myaccount/retire-calc.html


SSA.gov

my Social Security Services
If you receive benefits or have Medicare, you can:

• Opt out of mailed notices for those available online;
• Request a replacement Social Security card if you meet certain requirements;
• Report your wages if you work and receive Disability Insurance (SSDI) and/or 

Supplemental Security Income (SSI) benefits;
• Get a benefit verification letter as proof that you are getting benefits;
• Check your benefit and payment information and your earnings record;
• Change your address and phone number (Social Security beneficiaries only);
• Start or change direct deposit of your benefit payment (Social Security 

beneficiaries only); 
• Submit your advance designation of representative payee request;
• Request a replacement Medicare card; and
• Get a replacement SSA-1099 or SSA-1042S for tax season.

ssa.gov/myaccount/what.html

https://www.ssa.gov/myaccount/what.html


SSA.gov

Minimum Work History for Retirement 
Benefits



SSA.gov

How to Qualify for Retirement & Medicare
• By earning “credits” when you work and pay Social 

Security taxes
• You need 40 credits (10 years of work) and you must be 

62 or older for benefits and must be 65 for Medicare
• Each $1,890 in earnings gives you one credit
• You can earn a maximum of 4 credits per year

ssa.gov/planners/credits.html

Note: To earn 4 credits in 2026, you must earn at least $7,560.  

https://www.ssa.gov/benefits/retirement/planner/credits.html


How Much Will My 
Retirement Benefit Be? 



How Social Security Determines Your Benefit
Benefits are based on SS taxable work earnings

• Step 1 - Your wages are adjusted for changes in 
wage levels over time

• Step 2  - Find the monthly average of your 35 
highest earnings years

• Step 3  - Result is “average indexed monthly 
earnings” **Maximum contributions: $184,500 in 2026



SSA.gov

What Is the Best Age to Start Receiving 
Social Security Retirement Benefits?

Note: This example assumes a benefit of $2,000 at a full retirement age of 67



SSA.gov

How to Apply for Benefits
File online for Retirement, Spouse, Disability, or     
Medicare Only
• If you have a disability, you can file for Retirement and 

Disability with same application if you are at least 62 but not 
yet FRA.

• Survivor* application is not available online.

 Schedule phone appointment at 1-800-772-1213,                         
8 a.m. – 7 p.m. Monday through Friday.

 Schedule in-office appointment at 1-800-772-1213.

*Child and survivor claims can only be done by phone or in the office.
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Spouse/Divorced Spousal 
Benefits



SSA.gov

    

Spouse vs. Surviving Spouse Benefits
Spouse & Ex-spouse (living) Surviving Spouse (deceased) 

May start as early as age 62 but no 
earlier than retiree’s benefit 
(exception for divorced spouses with 
10-year marriage to retiree)

May start as early as age 60 or as 
early as 50 if disabled
Divorced spouses with 10-year 
marriage to deceased can apply

• 50% of retiree’s full retirement 
benefit if you wait until FRA 

• not payable if spouse’s own 
retirement benefit is higher

71.5% at age 60, increases each 
month you wait and get closer to 
FRA

Less than 50% if you start before FRA 
(reduction for each month you take 
benefit early) 

• 100% if you start at FRA 
• Can collect and later switch to 

your retirement benefit
Certain conditions must be met.

ssa.gov/planners/survivors/ifyou.html#h6

https://www.ssa.gov/planners/survivors/ifyou.html#h6


SSA.gov

Survivors Benefits

Child May receive benefits if unmarried and 
younger than age 18, or between 
ages 18 and 19 and a full-time high 
school student

Disabled Child May receive benefits after age 18 if 
unmarried and has a disability that 
started before age 22

ssa.gov/survivors

https://www.ssa.gov/survivor


SSA.gov

We’re With You If
The Unexpected Happens



SSA.gov

Wounded Warriors & Veterans
Wounded warriors and 
veterans with 100% 
Permanent & Total 
disability ratings from the 
VA may be able to get 
expedited medical 
decisions on SSDI and 
SSI applications.

ssa.gov/veterans

https://www.ssa.gov/veterans/


SSA.gov

Definition of Disability - Adult
The Social Security Act defines disability as:

A person who cannot work due to a severe medical condition 
that has lasted, or is expected to last, at least one year or 
result in death; or

The person's medical condition must prevent them from doing 
substantial gainful employment – work that they did in the 
past, and it must prevent the person from adjusting to other 
work.  $2,8300/mo. is SGA for those with blindness ($1,690)



  

SSDI vs. SSI
Social Security Disability Insurance Supplemental Security Income 

Benefits come from Social Security 
trust funds and are based on a 
person’s earnings.

Payments come from the general 
treasury fund, NOT the Social Security 
trust funds. SSI payments are not based 
on a person’s earnings.

Insurance that workers earn by paying 
Social Security taxes on their wages.

Needs-based program where eligibility 
depends largely on limited income and 
resources.

Pays benefits to people who can no 
longer work due to a disability, 
regardless of their income and 
resources.

Pays people with a disability who are 
unable to work AND have limited income 
and resources; pays aged individuals 65 
and older with limited income and 
resources.

Pays benefits for workers and adult 
children with a disability since 
childhood.  Must meet insured status 
requirements.

Payments for children and adults in 
financial need. Must have limited income 
and limited resources.



SSA.gov

How is a Disability Determination Made?
Five-step process: 
1. Are you working? 

2. Is your medical condition “severe” ?

3. Does your impairment(s) meet or medically equal a 

listing?

4. Can you do the work you did before?

5. Can you do any other type of work?



SSA.gov

Disability Determination Services Office - State
• This state agency completes the initial disability 

determination decision for us. 

• Doctors and disability specialists in the state agency ask 
your doctors for information about your condition(s). They’ll 
consider all the facts in your case.

 
• They’ll use the medical evidence from your doctors, 

hospitals, clinics, or institutions where you’ve been treated.



SSA.gov

Disability Evaluation Under Social Security
Also known as “The Social Security Blue Book”

• Provides physicians and other health professionals with an understanding of 
the disability programs administered by the Social Security Administration

• Explains how each program works, and provides information to help health 
professionals make sound and prompt determinations and decisions on 
disability claims

• Lists specific criteria under which claimants who suffer from a disabling 
condition can qualify for Social Security disability benefits.

ssa.gov/disability/professionals/bluebook

https://www.socialsecurity.gov/disability/professionals/bluebook


SocialSecurity.gov

socialsecurity.gov/disability/professionals/bluebook



SocialSecurity.gov

socialsecurity.gov/disability/professionals/bluebook



SocialSecurity.gov

socialsecurity.gov/disability/professionals/bluebook



SocialSecurity.gov

socialsecurity.gov/disability/professionals/bluebook



SSA.gov

We’ll tell you our decision…
• When the state agency makes a determination on your case, 

we’ll send a letter to you, and update your personal my Social 
Security account.

• If approved, your personal my Social Security account and your 
mailed letter will show the amount of your benefit, when your 
payments start, and your reporting responsibilities.

• If not approved, your personal my Social Security account will 
be updated, and your mailed letter will explain why and tell you 
how to appeal the determination if you don’t agree with it.



Representative Payee
What is it?
We appoint a suitable representative payee (payee) who manages the 
payments on behalf of the beneficiaries.

Who is it for?
Beneficiaries who are incapable of managing their Social Security or 
Supplemental Security Income (SSI) payments.

Who can be appointed?
Generally, we look for family or friends to serve as payees. When friends 
or family members are not able to serve as payees, we look for qualified 
organizations. We also offer the option to advance designate up to three 
individuals who could serve as payee for you if the need arises.



www.ssa.gov/people/aian/



Social Security’s Online Services
www.socialsecurity.gov

Online Services for before or after you receive benefits

 Social Security Earnings and Estimate Statement 

 Change of Address and Phone Number

 Get a Benefit Verification Letter

 Start or Change Direct Deposit

 Retirement Estimator and Retirement Calculator

 Applications for Retirement, Spouse, Medicare & Disability Benefits

  Retirement/Survivors/Disability Planner

  Social Security Card Replacements

 Medicare Card Replacements

 Request a Call-back from a Representative

36



Questions? 

Jack Burns
Public Affairs Specialist for Arizona,

Social Security Administration
john.p.burns@ssa.gov
www.socialsecurity.gov

1-800-772-1213
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